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QUALITY POLICY

This policy serves as a guiding framework for all Saab operations, ensuring that quality is an integral part of
everything we do.

Our products and services shall fulfil our customers’ and other stakeholders’ requirements.

This will be achieved through:

e quality objectives are aligned with our strategic direction

e good relationships with our customers, business partners, society and other relevant stakeholders
e embracing new ideas to drive quality and efficiency

¢ a global management system with effective processes, methods and tools, which are continuously
improved

o leadership with purpose and a culture that understands and drives quality throughout the business

¢ living our values: trust, drive and expertise and creating a work place with satisfied employees.

Micael Johansson
President and CEO, Saab AB

Saab serves the global market with world-leading products, services and solutions within military defence and civil security. Saab has
operations and employees on all continents around the world. Through innovative, collaborative and pragmatic thinking, Saab develops,
adopts and improves new technology to meet customers’ changing needs.
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